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COVID-19 – WE’RE OPEN!   

And we’re here to help you, whether it’s training that you or your staff need  

or you want to be prepared for those all-important audits.   

We’re your one stop shop!   

01553 611878  

info@1stc.uk 

 

Welcome  

To the very first edition of our Newsletter, designed to keep you informed and 

up to date with the latest news regarding the courses we run and how the 

impact of changes within the food and catering industry may affect you. 

 

As your Specialist Training & Consultation Provider,  

we’re here to help you in any way we can, by offering: 

• The very latest training courses which can be delivered in a variety of ways.  

Just see below for the recent recognition we have gained for our innovative 

approach to both training packages and methods of delivering these using a 

combination of traditional classroom learning and video conferencing.   

Check out the testimonial we have from our recent courses.  

 

• Auditing - we are professional auditors (based in Norfolk, with over 25 years’ 

experience in quality, technical & regulatory functions) but we are able to 

offer our services across the whole of the UK. Please call us for a friendly and 

no obligation chat to determine your needs.  

 

• Our consultancy services are completely flexible and can include a range of 

services such as helping sites to deal with non-conformances, continuous 

improvement and conducting internal and supplier audits on your behalf.  

Some of our courses can help train up your own personnel to kick start this 

process for you.   

mailto:info@1stc.uk
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Here at STC, we have been recognised for the way in which we can deliver our 

varied training courses; we now officially have Approved Virtual Trainer Status; 

though this is something that we have offered alongside our traditional classroom 

teaching for some considerable time.    We are also proud of the fact that we have 

reduced our carbon footprint further, by becoming completely paperless.    

For details of how to book and what happens next click here. 

 

  

 

 

 

 

 

With the current restrictions on movement & working protocols, we are mindful that 

income outlay are at the forefront of many decisions behind opening doors and 

continuing to trade.   

So we have made a decision to significantly  

reduce the cost of the Lead Auditor Course 

This 5-day in-depth training course will provide an understanding of the Standard  

in terms of the protocol, requirements and how to audit effectively. 

There are 3 main reasons this course is so popular: 

1. This course is the first step to becoming a third-party Lead Auditor. 

2. Attending makes you an expert on behalf of your site. 

3. Attending makes you an expert consultant. 

 

 

The spotlight this month 

is on BRCGS V8 

Lead Auditor 

This is now  

delivered online. 

Next course dates: 

10–14 Aug 20 

https://www.brcgs.com/training/approved-training-partners/
https://1stc.uk/open-courses/brc-courses/brcgs-food-safety-issue-8-lead-auditor/
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Booking 

Booking a course couldn’t be easier!   

Simply go to our website  and use the online facility or give us a call on 01553 611878.  

If we’re busy training, leave a message and we’ll get back to you.   

Once your course is booked and you have your confirmation email, we will send you 

an invitation to join the course… 

 

Currently all training courses are delivered by zoom, and you will receive a link via 

email which enables you to join the training session.   

It’s that simple!  Please see the testimonial below.  

Testimonial   

I recently booked on to the HACCP and Food Safety Level 3 course with Cathy as 

the instructor.  From my initial conversation regarding the course and if it was suited 

to my level of experience, I was immediately reassured that I’d get all the help I 

needed.   I was sent an email to confirm the date and time of my training and then 

a link to join the zoom session.   

Admittedly, I was a little nervous to begin with (not least at the thought of video 

conferencing!) but I was soon at ease and enjoying the course.  The content was 

interesting, and the delivery matched the pace of the group as a collective.  Even 

the breakout session went smoothly with Cathy dropping by to check we were okay 

and to offer encouragement. (For those that are novices with this, that’s working in 

pairs and smaller groups!)   

And so to the exam, which was emailed to everyone and it was a case of choosing 

the right answer from the multiple choice paper.  Then after submitting the answers, 

the wait wasn’t too long.  Within the hour I had my result!!  You can probably tell by 

now that I passed, but a huge part of that is due to the fantastic subject knowledge 

and jovial delivery of the course.   

Thank you, Cathy. 

 

https://1stc.uk/open-courses/brc-courses/brcgs-food-safety-issue-8-lead-auditor/
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Top –Tip for June  

 

 

 

 

 

 

 

 

 

 

 

  

BRCGS have published a guide to Managing Food Safety during Covid-19 which 

details expectations of how to survive and thrive during the pandemic and current 

restrictions.  

This 13 page document also happens to answer all the questions you may have on 

how the Risk Assessment process works in order to apply for a 6 month extension to 

your site certification. 

 

We’ve been conducting risk assessments  

for certificate extensions, and would be quite happy to support 

you in any preparation for your risk assessment  

or with any questions you may have. 

Courses coming up… 

https://1stc.uk/wp-content/uploads/2020/05/200429-food-safety-covid-19-guideline-free-002.pdf
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Courses coming up 

Course Duration Price pp Date 

Risk Assessment  1 day £346 16th June 

Root Cause Analysis  1 day £346 17th June 

Validation & Verification  1 day £346 18th June 

Vulnerability (Fraud) Assessment  1 day £346 19th June 

 

Please note that all courses are subject to current rates of UK VAT. 

Anyone looking to achieve BRCGS Professional Recognition should look out for the 

following courses and discounts are offered on multi-course bookings.  

 

And finally, this month… 

For those all-important inductions and refresher updates, why not consider adding 

recognition for those delivering in-house training, with an ICM Professional Train the 

Trainer qualification?  

After all, a motivated and competent trainer can mean the difference between 

success and failure for your organisation. Knowledge and expertise in a subject are 

not enough to ensure training is effective. 

The Train the Trainer course will suit anyone involved in the development of others 

including trainers, managers, leaders, consultants, teachers, technical trainers, 

lecturers and more… 

We hope that you have enjoyed this newsletter and, 

 just as importantly, found it to be useful! 

Why not let us know your thoughts by replying to Steph@1stc.uk  and if you have any 

suggestions for future issues, please do tell us, so that we can include them! 

https://1stc.uk/open-courses/brc-courses/risk-assessment/
https://1stc.uk/open-courses/brc-courses/root-cause-analysis/
https://1stc.uk/open-courses/brc-courses/validation-verification/
https://1stc.uk/open-courses/brc-courses/vulnerability-assessment-for-food-fraud/
https://1stc.uk/recognition/brc-professional-recognition/
https://1stc.uk/open-courses/icm-accredited-courses/train-the-trainer/
https://1stc.uk/open-courses/icm-accredited-courses/train-the-trainer/
mailto:Steph@1stc.uk

